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Old Hunstanton, North Norfolk

TERMS AND CONDITIONS OF BOOKING & RENTAL

Conditions of Hire — Sea-GlimPse loookimas run From Fraclags, and standard arrival
time is after 3:30pm, with departure by 10am on the final day However we are flexible,
where POSSiHQ so if this doesn't, suit you, Please contact, us.

Sanals Bottom is available for use frrom the morning after your arrival at Sea-Glimpse until
the evening prior to your Aq:arture. This al[ows enough time for chan:aeovers.

Cenfirmation of BOOKIng — For bookings within © weeks of hire, full payment, is
requirel to confirm the booking, otherwise 2 30% deposit. is required, with the balance due 6
weeks prior to your hO[idag.

A booking will not, be considered confirmed until payment, has been received and cleared
Upon receilot of full Ioaament we send out, directions with kea collection details. We reserve
the Picaht to cance| 2 bOOKing i full Ioagmﬁnt is not, made b3 the due date.

A confirmed bOOKinca of Sanalc\.) Bottom can be made up to two weeks before your ho[ic{a&
This allows you more time to decide whether you would fike to book the hut in addition to
the apartment. Full payment, for the hut is due by two weeks before the holiday start, date.
A booking will not, be considered confirmed until payment has been received and cleared

Cancellation b3 you or us — We advise you to take out, holiday cancellation
insurance. 1§ you need to cance|, P[QaSQ let, us know immec{iatdg. We wil[ do our utmost, to re-
let the apartment for 3| or Part of your original EOOkinﬂ, Qnablinﬂ us to refund you, but,
otherwise a refund may not, be possible. We also reserve the right to retain your deposit.

If the apartment, or beach hut is unavailable due te events beyond our contirol (e.g. storm
Aamaﬂﬁ), we will advise you of the problem a5 soon a5 we can and fully refund your money -
we. cannot, accept, responsibility for any further claims.



Your RCSP onsibilities — You are expected to take all reasonable care of both
properties. Please ensure the apartment, beach hut and al[ contents are [eft dlean and tidy at
the end of your stay and report, any breakages or defects.

You may be [iable for any damage caused to the properties during your rental, which fa((s
outside reasonable "wear and tear”. If there is a problem, please contact us during your
holicay, so that, we can try to resolve it.

‘Good Housekeeping' Depesit — A £100 Good Housekeeping deposit, cheque
(£150 i you are hiring Sanclﬁ Bottom too) is required at the time of final payment of the
balance. This deposit, cheque will not, be cashed and will be shredded (or returned if you
prefer) at the end of your holiday, but, will be kept, if' the apartment and beach hut are not
eft in the condlition in which they were found, or to cover the cost of any damage to either
property and/or their contents.

Return of Personal Bd°“3i“35 — In the event of any items beina left in the
properties, we will collect, pack and post the items back to you for 2 minimum charge of £5.

Doss - Doas must, be kept under contiro{ at a[( times and, in particular, please minimise noise.
D035 are not, Permittﬁc( on the furniture or beds. Do not, [eave your d03 alone in the beach
hut and please [imit, the time they are (eft alone in the apartment (this requires each owners
Judgement = you know if' your dog will become bored, stressed or noisy if' [eft for too ong,
so please take this into account). You are expected to remove all traces (inside and outside) of
your cloals visit, and to clear up after your dora when out, in Particu[ar on any beaches.

OccuPanC3 — It is not, permitted to exceed the maximum occupancy for Sea-Glimpse
(Four PQOP[Q and one sma([-medium doa), unless prior aareement has been given.

On[a quests of Sea-Glimpse are permitted to use Sanclﬁ Bottom during 2 stay at Sea-
Glimpse, unless prior agreement, has been given otherwise.

Smoking — Smoking is NOT permitted within Sea-Glimpse. nor in the immediate vicinity of
its neighbours. Sanals Bottom enjoys an equalla strrict, No Smokina F’°lic3 within the hut, on
its veranda and within its immediate vicinity. Please dispose of cigarettes appropriately and
responsibly (please do not, bury cigarette butts in the sand ot the beach, or in the gravel or
flowerpots at the apartment).



Candles and other fire risk —The [icahtinca of matches and burninca of cand|es,
incense. or similar is strictly prohibited within and around both Sea-Glimpse and Sanals
Bottom. It is strictly prohibited to light fires or barbecues near the beach hut, on the beach
or foreshore.

Noise and disturbance — The terms of Sea-Glimpse’s lease state ‘no musical
equipment, TV or radio or other noise should be audible outside of the apartment between
the hours of Gpm and Gam’. We politely request, that all quests exercise consideration for
others with their noise [evels.

Simi[arla, Sanclﬁ Bottom’s [ease states you must, not, to do anything which might, cause
annoyance, inconvenience, disturbance or damage te the owners or occupiers of neighbouring
huts or other beach users. In particular, please show consideration for others with your
volume. [eve(s from radios, (D or MP3 Plagﬁrs ete, and if P[aging musical instruments.

Liabilit3 — We do not, accept [iabi[ita for any Aamaae, [oss or injury to any member of
your Ioarta or to your bararaarae, vehicles or contents, unless proven to be caused b3 2 nﬁcalicaﬁnt
act ba ourSC[vﬁS.

General = (lothes and or linens are not permitited to be hung outside of the apartment,
63 to air or clrg -2 washﬁr/ Araer and c[othﬁs airers are PPOVH&J in Sea-GlimPSC.

The person makinca the bookinca is rﬁSponSib[e for the apartment and must accompany the
Parta and be over the 3 of 18

We reserve the Picaht for the purpose of maintenance ete to enter either the apartment or
beach hut with or without, workmen at, any reasonable time, even in the absence of the hirer.

The bOOKinca is for the purpose of 2 hOIidaH on(3 and no security of tenure will be created.

Complaints Procedure — In the un[ikdg event of a problem, al[ complaints must, be
received before the end of the holiday rental to enable any issues to be resolved. Please note
that no COPPQSPoncJQnCQ can be entered into concerning COmplaintS made upon departure or
ofter your return home.



